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1 DATA ENVELOPMENT ANALYSIS Data Envelopment Analysis (DEA) was initially developed as a
method for assessing the comparative efficiencies of organisational units such as the branches of a bank,
schools, hospital departments or restaurants. The key in each case is that they perform feature which makes
the units comparable the same function in terms of the kinds of resource they use and the types of output
they produce. For example all bank branches to be compared would typically use staff and capital assets to
effect income generating activities such as advancing loans, selling financial products and carrying out
banking transactions on behalf of their clients. The efficiencies assessed in this context by DEA are intended
to reflect the scope for resource conservation at the unit being assessed without detriment to its outputs, or
alternatively, the scope for output augmentation without additional resources. The efficiencies assessed are
comparative or relative because they reflect scope for resource conservation or output augmentation at one
unit relative to other comparable benchmark units rather than in some absolute sense. We resort to relative
rather than absolute efficiencies because in most practical contexts we lack sufficient information to derive
the superior measures of absolute efficiency. DEA was initiated by Charnes Cooper and Rhodes in 1978 in
their seminal paper Chames et al. (1978). The paper operationalised and extended by means of linear
programming production economics concepts of empirical efficiency put forth some twenty years earlier by
Farrell (1957).
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From reader reviews:

James Robinson:

Book is definitely written, printed, or illustrated for everything. You can realize everything you want by a
guide. Book has a different type. As you may know that book is important issue to bring us around the world.
Adjacent to that you can your reading expertise was fluently. A book Introduction to the Theory and
Application of Data Envelopment Analysis: A Foundation Text with Integrated Software will make you to
end up being smarter. You can feel considerably more confidence if you can know about everything. But
some of you think that will open or reading a new book make you bored. It isn't make you fun. Why they are
often thought like that? Have you in search of best book or acceptable book with you?

Angelica Adams:

Do you among people who can't read pleasurable if the sentence chained inside the straightway, hold on guys
that aren't like that. This Introduction to the Theory and Application of Data Envelopment Analysis: A
Foundation Text with Integrated Software book is readable by you who hate those perfect word style. You
will find the info here are arrange for enjoyable looking at experience without leaving even decrease the
knowledge that want to deliver to you. The writer connected with Introduction to the Theory and Application
of Data Envelopment Analysis: A Foundation Text with Integrated Software content conveys objective
easily to understand by a lot of people. The printed and e-book are not different in the content material but it
just different as it. So , do you nonetheless thinking Introduction to the Theory and Application of Data
Envelopment Analysis: A Foundation Text with Integrated Software is not loveable to be your top collection
reading book?

Julie Moore:

This Introduction to the Theory and Application of Data Envelopment Analysis: A Foundation Text with
Integrated Software tend to be reliable for you who want to be a successful person, why. The main reason of
this Introduction to the Theory and Application of Data Envelopment Analysis: A Foundation Text with
Integrated Software can be among the great books you must have is giving you more than just simple reading
through food but feed you actually with information that might be will shock your before knowledge. This
book is usually handy, you can bring it all over the place and whenever your conditions at e-book and printed
versions. Beside that this Introduction to the Theory and Application of Data Envelopment Analysis: A
Foundation Text with Integrated Software giving you an enormous of experience like rich vocabulary, giving
you demo of critical thinking that we realize it useful in your day exercise. So , let's have it and enjoy
reading.

Charles Holland:

Do you like reading a publication? Confuse to looking for your selected book? Or your book ended up being
rare? Why so many question for the book? But almost any people feel that they enjoy regarding reading.



Some people likes studying, not only science book but additionally novel and Introduction to the Theory and
Application of Data Envelopment Analysis: A Foundation Text with Integrated Software or perhaps others
sources were given understanding for you. After you know how the good a book, you feel would like to read
more and more. Science reserve was created for teacher or even students especially. Those books are helping
them to bring their knowledge. In additional case, beside science book, any other book likes Introduction to
the Theory and Application of Data Envelopment Analysis: A Foundation Text with Integrated Software to
make your spare time much more colorful. Many types of book like here.
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